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Overview of the platform



The platform is the direct translation of the political statements, in particular the Joint 
Declaration that was signed on March 10th by the Commission, Parliament and Council.

It is the backbone of a process which is to be a bottom-up exercise, citizens-focused. 
This is the single place for citizens to share ideas and the place where the input from 
a multitude of events will be collected, analysed, monitored and published. 

It is multilingual (all 24 EU official languages), inclusive (accessibility for all, mobile 
friendly and simple language), open, transparent (everything is visible on the platform 
throughout Europe regardless of language) while respecting the privacy of users as well 
as EU data protection rules. Last but not least it is very innovative (first time ever at such 
a big scale).

The platform is based on the free and open source software Decidim, whose 
development was initiated by the Municipality of Barcelona (as a project funded by the 
ERDF) and is now used worldwide. 2

Overview



3 ways to contribute
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Anyone - citizens, NGOs, public authorities 
- can go to the platform, 

read descriptions about the Conference, 
its topics, governance and timeline,

1. browse a map of all registered events 
and attend an event

or look at other people’s ideas and 
comments. 

For this, the visitor does not need to 
register. 

The visitor may also want to participate 
actively. 

Registration through EU Login is necessary 
to perform the following actions:

2. share their own ideas, 
endorse and comment on other people 
ideas;

3. organise an event and report back with 
ideas from the event. 



Homepage
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The homepage includes:
● the header
● the main banner
● the 3 main user actions
● the 10 headline topics
● a banner redirecting to a page 

to learn more “About the 
Conference”

and possibly:
● a map of the upcoming 

events
● a feed with the latest ideas 

and comments
● metrics (number of 

participants, ideas, events…)



information about the Conference

6

The “About” page includes:
● Information on the Conference,

its timeline and governance
● The Charter of principles

Other static pages in 24 languages:
directly accessible on the platform:
● Toolkits for all stakeholders
● FAQ
● Terms and Conditions
● Accessibility Page
● Open data

Page “About the Conference”



10 topics for contributions
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Topics are based on the 
Joint Declaration.

Health is included. 

“Other” gathers all cross-
cutting contributions.



Journey 1: Attend an event
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As a participant, I can browse a map of all 
registered events and see there are events 
near my place or get information about all 
events happening across Europe. 

Events appear in different colours if they are 
hosted by the EU institutions or organised by 
third-party or individual organisers, and if they 
are in-person, online or both. 

If an event organiser uses an external website 
to open registration to their event, a “Join 
meeting” button appears on the event page to 
redirect attendees to the service. 

After the event, I can look at the report and 
see the ideas that have been discussed. 
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Journey 2: Share an idea Now, I want to submit an idea. I am interested in 
Digital and choose the topic on the platform.

An “about” page describes each topic with a short
text, links to EU websites, related documents,
upcoming events, random ideas and statistics.
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Ideas index and presentation pages
First, I see on the index page that there are 
already proposals, either coming from the 
various events or directly posted by citizens. 



Machine translation
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The header of the platform allows me to 
switch the browsing language at any time. 
It is then possible to read all contents in the 
original language of the contributor or my 
own language.



EU Login is the single option to register
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After creating an EU login account or signing in 
with a preexisting account, I answer a list of 
facultative sociodemographic questions. 
Personal data will be anonymised before 
submission to the analysts.



Interactions: endorsing or commenting on ideas
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I can endorse an idea (in my own name). Endorsements are
useful because they are, from the opening day of the
platform on, a very easy and accessible way for people to
interact with the platform. If I do not have enough time or do
not feel comfortable enough to contribute in writing, I can
simply use this functionality, which is similar to the “like”
function in social networks.

I can comment on an idea (my name also appears). This
allows a truly horizontal transnational dialogue between
citizens. Obviously, it will also require more moderation.
There will have to be a team of moderators from day 1 on the
platform, acting on behalf of the Conference Secretariat.



Writing and publishing an idea
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Step 0: click on 
“New idea”

Step 1: write 
the title (150 characters) and 
the body (1500 characters)

Step 2: my idea is compared to detect 
similar ideas; I can continue with my idea 
and/or engage with the other ideas.

Step 3: I complete my idea with 
a category and attachment 

Step 4: I publish my 
idea, which appears 
on the platform and 
is automatically 
translated in all 
other languages.

I can modify it 
during 30 minutes. 
I can still withdraw 
it later. 

If I decide to delete 
my account later, 
my idea will remain 
visible on the 
platform, with my 
name being 
replaced by  a label 
explaining I am no 
longer an user. 
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Journey 3: Organise an event Now, let’s imagine I am working with an NGO, 
and I am requested to organise a workshop 
on biodiversity. I fill a form with the address, 
video-conference link, start and end time, 
registration type… I have to check the box 
saying I agree to the Charter. When created, 
my event appears on the map. 
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Report on an event
I then produce a brief report 
on the event outcomes and 
link it to the ideas that the 
citizens participating online 
and offline will have agreed to 
put forward.



Moderation a posteriori
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Any visitor on the platform can report an idea, a 
comment, an event or a user profile as 
inappropriate by clicking on the small flag which 
appears on all content. 

An alert is sent to the moderation team that will 
decide, in collaboration with the Conference 
Secretariat, to hide or unreport the content. 

Non-compliant users can be blocked. 

The moderation team will be notified of every new 
content published on the platform and be able to 
react very fast.



Using the platform



Create an ECAS account 

Manage your profile 

Manage your notification preferences

Creating an account



Pick a topic 

Write a title and the text of your idea 

Add a category and attachments

Registering an idea



Pick a topic 

Write a title and the description of your event 

Define the event date and place 

Choose a registration method

Registering an event



Get the participants to publish the ideas from the 
event (or publish them yourself) 

Write the report and the number of participants 

Select the ideas

Closing an event



Practical exercises



Use our UAT platform with your own EU login 
(access with cofe2020 / ?code2020!) 

Use the guide for event organiser 

Feel free to add or edit any content on the 
demo platform but be considerate of others 
and leave in a good state.

Practical exercises

https://futureu.europa.eu/pages/event-organisers
https://uat.cofe.fpfis.tech.ec.europa.eu


Exercises

Publish an idea (5 min) 

Publish an event (10 min) 

Report on an event (10 min)
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Thank you!




